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Case study of Joomla!, an open source web 
content management system (CMS), used as 

an engine behind the successful Customer 
Service New Hire Experience. 
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About Zsolt 
 
 
 
 
 

• Engineering and Teaching 
Degree 
 

• Programming Languages, 
Authoring Tools 
 

• Interest: “Creative Technology” 
 
 



 
 
 
 
 
 

Cre  tivity 

“What’s Backpropagation in Swahili?” 



Creative Learning: Artificial Neural Network 

Input layer 

Hidden layer 

Output layer 

B a c k p r o p a g a t i o n 



Creative Application: US Postal Service 
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B a c k p r o p a g a t i o n 



Customer Service New Hire Experience 

Engaging 

Cost-effective 

Hands-on 

Maintainable Practical 

Customizable 
Consistent 

Effective 

Learner-centric 

Visually appealing 

Learning styles 

Online 
“Teaching fishing” 

Relevant 

Speed to market 

Requirements 



Customer Service New Hire Experience 

B a c k p r o p a g a t i o n 
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Techn  logy 
“Why learn Swahili?” 



Technology Wanted for Creative Support   

Easy Updates 
Team Approach 
Flexible Customization 
Facilitator vs. Learner Features 



 
 
 
 
 
 

Techn  logy 

Cre  tivity 



What is Joomla! ? 

http://www.joomla.org/


Live Examples 



 
 
 
 
 
 

http://www.wampserver.com/en/ 
1. Install Server (Apache2, MySQL, PHP) 

http://www.joomla.org 
 

2. Download Joomla! 

http://www.joomla.org 
 

3. Install Joomla! 

http://extensions.joomla.org/ 
4. Install Extensions 

How to test fly?   

http://www.wampserver.com/en/
http://www.joomla.org/
http://www.joomla.org/
http://extensions.joomla.org/


“Creativity Meets Technology” 
at Comcast University 

 
 
 
 
 
 

Zsolt Olah 
Sr. Program Manager at Comcast University 

Thank You! 
Any Questions? 
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